
1 
 

Rent fears prompts plea for landlord flexibility  

FSB argues for commercial property reform  

 
One in seven Scottish businesses fear they won’t be able to make rental payments 
during the rest of 2020, according to a Federation of Small Businesses (FSB) survey.  
 
Over the winter and into the spring, the small business campaign group wants more 
commercial landlords to offer rent discounts, deferments and holidays to their small 
business tenants grappling with the coronavirus crisis.  
 
Their new poll shows that seven in 10 (68%) Scottish rent-paying businesses have 
been forced pay rent as normal throughout this crisis, with only about a quarter of 
firms (23%) able to negotiate some variety of compromise with their landlord.  
 
Andrew McRae, FSB’s Scotland policy chair, said: “Over the course of 2020, 
Scottish businesses located in high streets, office blocks and industrial estates have 
faced everything from disruption to temporary closure. Many of these firms have 
seen a collapse in their income, while other have not been able to use their premises 
since the start of the year.  
 
“Feedback from our members suggests that some landlords have done the right 
thing and offered flexibility to their small business tenants. Other landlords, however, 
have offered no such help and have piled pressure on local operators. 
 
“As we move into the next phase of the pandemic, we want to see more landlords 
share the burden of this crisis with Scotland’s small business community. We want to 
see these property-owners, and their representatives, get in contact with their 
tenants and pro-actively offer help to see them through the winter. While the Scottish 
Government has introduced some measures aimed at strengthening tenants’ hand, 
many small businesses have told us that their landlord has refused to budge.” 
 
Looking ahead to next year’s Scottish Parliament elections, FSB wants the next 
Scottish Government to deliver commercial property reform, including action to see 
widespread adoption of a standard small business lease. They want to make it more 
affordable for smaller firms to take on empty units, and would like to see new 
initiatives to help independent businesses negotiate with large landlords and their 
agents.  
 
Andrew McRae said: “This year’s crisis will have a dramatic impact on how we use 
property in Scotland. And we already faced a problem with long empty units well 
before the coronavirus crisis.  
 
“To bring vacant properties back into use, we’ll need all sorts of firms choose to take-
up space. But at the moment, many small businesses report that they feel that the 
commercial property market is stacked against them. The lack of flexibility and 
understanding shown by some landlords during this pandemic reinforces our view 
that reform is required. 
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“That’s why we’re looking for the winners of next year’s Scottish Parliament election 
to put commercial property reform high on their agenda. Changes on this front are 
key to injecting new life into our high streets, city centres and local communities.” 
 

ENDS 

 

• As experts in business, FSB offers members a wide range of vital business 
services, including advice, financial expertise, support and a powerful voice in 
Government. More information is available at www.fsb.org.uk 
 

• The headline findings are based on a survey of 811 UK businesses conducted 
at the end of October. 14% of the respondents based in Scotland said they 
feared their business will not be able to pay its due rent for the rest of the year 
 

• It was reported in the Sunday Times that while Edinburgh City Council initially 
provided flexibility for tenants, they’re now requesting back-dated rents: 
https://www.thetimes.co.uk/article/michael-glackin-edinburgh-council-s-rent-
demands-may-not-pay-off-jct3x2jt5  
 

• Earlier this year the Scottish Government extended the notice period before a 
commercial lease can be terminated for non-payment of rent: 
https://www.gov.scot/publications/new-measures-to-protect-business-with-
commercial-leases-letter-from-minister-for-public-finance/ These measures 
have been extended until March 2021.  

 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fsb.org.uk%2F&data=04%7C01%7CLocalGovernmentandCommunities%40parliament.scot%7C62e6244320e24d066a0908d88a0fc7b3%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C637411147695440829%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IQUSENjUIrl84GEQ3ZHtu%2FwJXQJEL5yUc%2BGqp5%2FZTyc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thetimes.co.uk%2Farticle%2Fmichael-glackin-edinburgh-council-s-rent-demands-may-not-pay-off-jct3x2jt5&data=04%7C01%7CLocalGovernmentandCommunities%40parliament.scot%7C62e6244320e24d066a0908d88a0fc7b3%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C637411147695450823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EHuV9aGANt11G5h7Hilzc%2Bzc1IcWilR4wvrGagFMMlE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thetimes.co.uk%2Farticle%2Fmichael-glackin-edinburgh-council-s-rent-demands-may-not-pay-off-jct3x2jt5&data=04%7C01%7CLocalGovernmentandCommunities%40parliament.scot%7C62e6244320e24d066a0908d88a0fc7b3%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C637411147695450823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EHuV9aGANt11G5h7Hilzc%2Bzc1IcWilR4wvrGagFMMlE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fnew-measures-to-protect-business-with-commercial-leases-letter-from-minister-for-public-finance%2F&data=04%7C01%7CLocalGovernmentandCommunities%40parliament.scot%7C62e6244320e24d066a0908d88a0fc7b3%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C637411147695450823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=02biHtSnxRca4qftWxXJcg7Fk%2BQfOS1taN1buRk0oBo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fnew-measures-to-protect-business-with-commercial-leases-letter-from-minister-for-public-finance%2F&data=04%7C01%7CLocalGovernmentandCommunities%40parliament.scot%7C62e6244320e24d066a0908d88a0fc7b3%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C637411147695450823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=02biHtSnxRca4qftWxXJcg7Fk%2BQfOS1taN1buRk0oBo%3D&reserved=0

